[TonuTrka KOHPUAECHIIMATLHOCTH
UHTEpHET-canTa

r. ExatepunOypr «15» centsi6ps 2024 r.

Hacrosimas [TonuTrka KoHDHUIEHITMAIBHOCTH pa3MeNIaeTcs Ha caiite B cetu MHTepHET 1o aapecy:
https://serviceengineer.app (nanee - Cair).

Hcnonn3oBanue cepucoB Caiita o3HauaeT 6e30roBopouHoe coriacue [lonb3oBaTens ¢ HacTOSIIEH
[TonuTUKON M yKa3aHHBIMH B HEH YCIOBUSIMH OOpaOOTKH €ro MepCOHaNIbHOM HMH(pOpMAIMK; B Clydae
HECOIJIaCHs C 3TUMH ycioBusMU 11osb30BaTeNb NOKEH BO3ACPKATHCA OT UCIIOJIB30BAHUS CEPBUCOB.

1. OBILIME ITOJIOXXEHUA

1.1. B pamkax nHacrosimed [lonuTuku KOH(DUISHIIMAILHOCTH TOJ MEPCOHATBHOW HHQOpMAIUEH
[Tonp30BaTesnss MOHUMAKOTCS:

1.1.1. IlepconanbHass uHpopmanus, KoTopyto Ilomb3oBatens mpenocraBisieT o  cebe
CaMOCTOSITENIFHO TIpU 3amloJHEHUH (opM OOpaTHOM CBSI3M, PETHCTpPallMM YYETHOW 3amucu U (WIIN)
JUYHOrO KaOuHeTa, B Tpoluecce Hcnoab3oBaHuss CepBUCOB, BKIIOYas IEPCOHAIBHBIC JaHHBIC
ITonw3oBares.

1.1.2. JlanHble, KOTOpBIE aBTOMATHYECKM mepenaroTcss cepBucam Calita B TIpouecce HX
UCTIOJNB30BaHUSI C TIOMOIIBIO YCTaHOBJICHHOro Ha YycrtpoiictBe Ilomb3oBaTenss MporpaMMHOTO
obecrieuenus1, B ToM uucne IP-anpec, nanusie ¢aitio cookie, nadopmarus o Opaysepe [lonpzoBaTens
(v MHOM TporpaMmMe, ¢ MOMOIIBIO KOTOPOW OCYIIECTBISIETCS JOCTYI K CEpBHUCAM), TEXHHUYECKHE
XapaKTepUCTUKH 000PYIOBaHUS U MPOrpaMMHOTO oOecrieueHHs, UCIoNb3yeMbIx [lonb30BaTenem, 1ata u
BpeMs JIOCTYIIA K CEpBUCAM, a/ipeca 3allpalliBaeMbIX CTPAHHIl U MHAs TOJ00Has HHpOpMaIIUs.

1.1.3. IonuTtka KOHGUAESHINATBFHOCTH MPUMEHseTcst Tonbko K Caiity https://serviceengineer.app.
Caiit https://serviceengineer.app He KOHTPOJUPYET U HE HECET OTBETCTBEHHOCTH 3a CalThl TPETHUX JIMII,
Ha  koTtopele Ilomp3oBarens  MOXKET MEpedTH MO  CChUIKaM, JAOCTynHbIM  Ha  Caiite
https://serviceengineer.app.

2. [IEJIU OBPABOTKU ITEPCOHAJIBHOM HH®OPMALIUU TIOJIb30BATEJIEM

2.1. CaiiT cobupaer u XpaHHUT TOJBKO Ty NEPCOHAIBbHYIO MH(OpMAINIO, KOTOpas He00XoAuMa JUIs
NPEJOCTABICHUS] CEPBUCOB WM HWCIOJIHEHUs COMalleHud u jporoBopoB ¢ Ilonb3oBarenem, 3a
UCKJIIOYEHHEM CIy4aeB, KOIJa 3aKOHOJATeIbCTBOM IPEAYCMOTPEHO 00s3aTeIbHOE XpaHEHUe
NEPCOHATIBHON MH(OPMAIMH B TEUEHHE ONPEICICHHOTO 3aKOHOM CPOKa.

B cnydae momyuenus yBemomuieHust oT Ilonmb3oBarenst o0 oOT3bIBe coriacusi Ha 0OpabOTKY
NepcoHaIbHBIX NaHHBIX CallT mpekparmaer 00paboTKy NepcoHaNbHbBIX NaHHBIX [lonb30BaTelns B CPOK, HE
npesblimatonmi 10 pabounx gHEH ¢ MOMEHTa MOTYYCHHUS.

YBenomiieHue 00 OT3bIBE COTIacusi Ha 00pabOTKy MEPCOHATIBHBIX JAHHBIX HANPABISETCSA Ha aJpec
3JIEKTPOHHOMU MOUTHI: orders(@serviceengineer.app.

2.2. Tlepconansuyto uapopmarmio [lonszoBatens Cailt 06pabaThIBaeT B CIEAYIOMUX HETAX:
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2.2.1. Unentuduxanuu Ilomp3oBaTens, 3apeructpupoBaHHoro Ha Caiite, Ul TpeAOCTaBICHUS
[Tonp30Batesio 10CTyna K IMYHOMY KaOUHETY.

2.2.2. Ilpenocrasnenus Ilonp3oBaTento 1octyna K NepcoHaIN3UpOBaHHBIM pecypcam Caiira.

2.2.3. Ycranosnenus ¢ [lomp3oBaTenemM oOpaTHOW CBs3M, BKIIIOYas HAIlpaBliCeHHE YBEIOMIICHUH,
3alpocoB, Kacaloluxcs ucnoib3oBaHus CaiiTa, okazaHHs ycnyr, oOpabOTKy 3alpocoB W 3asBOK OT
ITons3oBarens.

2.2.4. Onpenenenuss Mecta HaxoxneHus I[lomp3oBarenst nns oOecnedeHuss OE30MACHOCTH,
MpeAOTBPAIIEHUS MOIIICHHUYECTBA.

2.2.5. TlonrBepxaeHusi JTOCTOBEPHOCTH U TMOJHOTHI MEPCOHAIBHBIX JAHHBIX, MPEIOCTABICHHBIX
Tlonp3oBarenem.

2.2.6. Coznanus yueTHo# 3anucu ans noayudeHus yceayr UIT Makanosa C.B., ecnu Ilons3oBarens
JlaJl COrJIacue Ha CO3/1aHuE YUETHOM 3aIliCH.

2.2.7. VYBenmomuienus Ilonmp3oBatens Caiita 00 aIAUTUBHBIX TEXHOJOTUAX, O MPOIYKIIUH,
obopynosanuy, ycinyrax UI1 Makanosa C.B.

2.2.8. IlpenocraBnenus [lonp3oBaTento 3¢ HEeKTUBHON KIMEHTCKON M TEXHUYECKON MOJICPIKKH MIPH
BO3HHUKHOBEHUH MPOOJIEM, CBSI3aHHBIX C HCHOIb30BaHueM Caifra.

2.2.9. OcyuiecTBaeHUs PEKIaMHOM AesTeNIbHOCTH ¢ coriacust [lonb3oBaTens.

3. YCJIOBUSI OBPABOTKU ITEPCOHAJILHOM MTHO®OPMAILIMH ITOJIb3OBATEJIEN
N EE IIEPEJJAYU TPETBUM JIMLIAM

3.1. Caiit xpaHuT nepcoHanpHyto nH(popMmarmio [loap3oBareneld B COOTBETCTBUM ¢ BHYTPEHHHUMHU
periaaMeHTaMu KOHKPETHBIX CEPBUCOB.

32. B orHomeHuu mnepcoHanbHOM — uH(popmammu  [lomp3oBarenst  coxpaHseTcss — ee
KOH(HICHIINATIBHOCTh, KPOME CIIy4aeB J0OpOBOIBHOTO NpenocTaBineHus [lonp3oBaTenem nHpopMamu o
ceOe s o0Iero J0CTyma HEOrpaHHYEeHHOMY Kpyry nuil. [Ipu HMCHoip30BaHUM OTAEIBHBIX CEPBHCOB
[Tonp30BaTenb coryamiaeTcsi ¢ TEM, 4YTO ONpEAEJCHHAs 4YacTb €ro IEepCOHAIbHOM WH(pOpMaLuu
CTaHOBUTCS OOIIETOCTYITHOM.

3.3. Caiir BmpaBe mnepenaTh NepcoHanbHYI0 HHpopMmauuio I[lomb3oBaTens TpeTbUM JHLAM B
CIICAYIOUINX CIyYasiX:

3.3.1. [lonb30oBatens BbIpa3ui COrNIACHE HA TAKUE ICUCTBUSI.

3.3.2. Ilepenaua HeoOxoauMa it McHojib3oBaHus [lomp3oBaTeneM ompeneneHHOro cepBuca JIubo
JUIS NCIIOJIHEHUS OTIPEAEIIEHHOTO CoralleHus uin gorosopa c [lonb3oBarenem.

3.3.4. Tlepenaua mpeaycMOTpeHa POCCUUWCKUM WU WHBIM MPUMEHHUMBIM 3aKOHOJATEIbCTBOM B
pamMKax yCTaHOBIIEHHOW 3aKOHOJATEILCTBOM MPOIIETYPHI.

3.3.5. B cnyuae mpogaxku CaiitTa K mpuoOpeTaTenio MepexoiaT Bce 00sS3aTenbCTBa 0 COOIIOICHUIO
ycnoBuid  IlonmuTukn KOH(QUACHIMAIBHOCTH TPUMEHHUTENIBHO K TOJYYEHHOM MM MEpCOHAILHOMN
uHpOpMaLUH.




3.4. OOpaboTka mepcoHANbHBIX MaHHBIX [lonb30BaTens ocymiecTBisieTcs 0e3 OrpaHHYeHUs] CPoKa
CIICAYIOUIMMHU criocobaMu: cOop, 3amuch, CHCTEMAaTHU3allvs, HAKOIUICHHE, XpaHEHHE, YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHHE), U3BJICUCHHE, NCTIONb30BAaHNUE, NTepeada (pacupoCcTpaHeHue, PeI0CTaBICHNUE,
J0CTYI), 00e3MnunBaHme, OJIOKUpOBaHKE, YalIeHHE, YHUYTOXXEHUE TIEPCOHANBHBIX JaHHBIX, B TOM YHUCIIE
B MH(OPMAIIMOHHBIX CHCTEMaX IMEePCOHAIBHBIX JaHHBIX C MCIOJIb30BAaHUEM CPEJICTB ABTOMATHU3AIMH MU
0e3 ncnoab30BaHus TakuX cpeacTB. OO0paboTka nepcoHaNbHBIX TaHHBIX [Tomb30Barteneil ocyiiecTBiseTcs
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHanbHbIX JaHHBIX).

3.5. Ilpu yTpare uinu pasriamieHHH MepCOHANBHBIX TaHHbIX AnmuHucTpanus Caiita nHpOpMUpYyeT
[Tonp3oBatens 06 yTpaTe WK pa3rilalleHuy MePCOHANBHBIX TaHHBIX.

3.6. Anmunuctpanusa CaiiTa MpUHUMAeT HEOOXOAWMBIE OPTaHU3AIMOHHBIE M TEXHUYECKHUE MEpHI
IUISL 3aIUTHI IEpCOHAIbHON nHpopManuu [lonp30BaTens OT HEMPABOMEPHOTO MM CIIy4alHOTO JIOCTYTIA,
YHUYTOKCHUS, W3MEHEHHs, OJOKMpPOBaHUS, KOMHPOBAHHUS, PACIPOCTPAHEHHs, a TaKXe OT MHBIX
HEIIPaBOMEPHBIX ACHUCTBUN TPETHUX JIULL.

3.7. Anmunauctpanus Caiita coBmectHo ¢ [lonbp3oBareneM NpuHUMAET Bce HEOOXOIMMbIE MEPHI IO
NPEJOTBPALICHUIO YOBITKOB WJIM HHBIX OTPHIATENBHBIX MOCIEICTBUM, BBI3BAHHBIX YTPAaTOM WU
pasriaileHueM IEPCOHANbHbIX JaHHbIX [lonp3oBarers.

4. OBA3ATEJIbCTBA CTOPOH

4.1. I[Tonp3oBareib 00s13aH:;

4.1.1. TlpegocraBuTh MHDOPMANMIO O MEPCOHANBHBIX NAaHHBIX, HEOOXOTUMYIO IS TOJIH30BAHUS
Caiitom.

4.1.2. OOHOBIIATH, TOMOJHATH MPEJOCTABICHHYIO0 HH()OPMAIIHIO O MEPCOHATBHBIX TaHHBIX B Clydyae
M3MEHEHMS JaHHOHM NH(pOpMAaIHH.

4.2. Anmunuctparus Caiita o0s13aHa:

4.2.1. Hcnonp3oBaTh MOJYYEHHYI0O HH(POPMALUIO HMCKIIOYUTEIBHO Ui II€NIeH, YKa3aHHBIX B
[TonuTrke KOHPUAESHIINATEHOCTH.

4.2.2. ObecnieunTh XpaHeHHE KOH(UACHIMAIBLHOW HMH(pOpMAIMM B TailHe, HE pas3rjamarh 0e3
NPeBapUTEIILHOTO MUCBMEHHOTO paspemieHust llonp3oBarens, a TakkKe HE OCYIIECTBIATH IMPOAAXKY,
oOMeH, omnyOJMKOBaHWE JMOO pasryallleHue WHBIMH BO3MOXHBIMH — CIIOCOOAMH  TepeIaHHBIX
NEpCOHANBHBIX ~ JaHHBIX  [lomb3oBaTens, 3a  MCKIIOYEHHEM  MpelyCMOTpeHHbIX  [lomuTukoi
KOH(HUICHIINATBHOCTH.

4.2.3. Jlns obecrieyeHust 3alIMThl MEPCOHANBHBIX JNaHHBIX [lonb3oBaTenss mpu ux o0OpaboTke
NPUHATHI CIIEAYIONINE MPaBOBbIC, OPraHU3AMOHHbIE U TEXHUYECKHE MEPhl OT HECAHKIIMOHMPOBAHHOTO,
HEMPABOMEPHOTO MJIM CIy4alHOTO JOCTyHa K MEPCOHAJIbHBIM JTaHHBIM, YHUYTOXXEHUS, W3MEHEHMS,
OJIOKMPOBAHUS, KOIMPOBAHUS, MPEIOCTABICHUS, PACIPOCTPAHEHUS TIEPCOHANBHBIX JAHHBIX, a TAaKXKe OT
MHBIX HENPAaBOMEPHBIX JCHCTBUI B OTHOIICHUH MEPCOHAIBHBIX TAHHBIX.

4.2.4. OcymiecTBUTh OJOKMPOBAHUE MEPCOHANBHBIX JAHHBIX, OTHOCALIMXCS K COOTBETCTBYIOIIEMY
[Tonp3oBarento, ¢ MOMEHTa oOpalieHus: 1w 3amnpoca Ilonbp30BaTens Wi ero 3aKOHHOTO MPEACTaBUTENS
a100 YMOJTHOMOYEHHOTO OpraHa IO 3allUTe MpaB CyOBEKTOB IMEPCOHAIBHBIX JAaHHBIX Ha MEPUOJ
IIPOBEPKHU B CIIydac BbISBICHUS HEIOCTOBEPHBIX MIEPCOHAIBHBIX IaHHBIX WM HEIPABOMEPHBIX IEHCTBUI.
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5. OTBETCTBEHHOCTBH CTOPOH

5.1. Anvunuctpanus CaiiTa, He HCIOITHHBINAS CBOU O0S3aTENBCTBA, HECET OTBETCTBEHHOCTH 32
yObITKH, TOHeceHHbIe [lonb3oBaTeneM B CBSI3M C HEMPABOMEPHBIM HCIIOJIL30BAHUEM TEPCOHATBHBIX
JIAHHBIX, B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickor denepanuu.

5.2. B ciydae yTpaThl WK pa3riameHus KoHpuaeHnaabsHoi nHpopmanun Aamuanctpanus Caiita
HE HECET OTBETCTBEHHOCTH, €CIIU TaHHAasi KOH(pUASHIMaTbHast HH(POpMAIIHS:

5.2.1. Crana nyGJINYHBIM JOCTOSIHUEM JI0 €€ YTPAThl WK Pa3TIIalleHHUs.
5.2.2. bpina nony4yeHa OT TPEThEN CTOPOHBI O MOMEHTA €€ NoyueHus: AaMuHucTpanuen Caiira.

5.2.3. boina pasrnamena c¢ cornacus [lonb3oBaTens.
6. PABPEHHIEHUE CIIOPOB

6.1. Jlo oOpameHuss B Cyl C MCKOM IO CIOpaM, BO3HHUKAIOIIUM U3 OTHOIICHUH MEXITY
[Tonws3oBarenem Caiita u Anmunuctpanueid Caiita, 00s13aTeIbHBIM SBIISETCS NPEAbIBICHUE MTPETEH3UU
(MUCHEMEHHOTO MPEIJIOKEHUS O JOOPOBOIBHOM YPETYIHMPOBAHUH CIIOPA).

6.2. Ilonyuarens mpereH3uu B TeueHue 20 KaJeHOApHBIX AHEW €O JIHSA IOJY4YEHUS NPETEH3UU
MIMCBMEHHO YBEAOMIISIET 3asIBUTEIIS IPETEH3UU O PE3yJIbTaTaX paCCMOTPEHUS IIPETEH3HH.

6.3. IIpu HETOCTHKEHUH COTJIAIICHUS CIIOp OyJeT MepeJaH Ha PaCCMOTPEHHUE B CyJ B COOTBETCTBHU
C ICUCTBYIOLIUM 3aKOHOJATENLCTBOM Poccuiickon denepannu.

6.4. K [TIlonmutuke KOH(QUACHIMAILHOCTA W OTHOUIEHHMAM Mexay llomb3oBateneM u
Anmunuctpanueit Calita npuMeHseTcs IeHCTBYolIee 3aKkoHoAaTenbcTBO Pocculickoit denepannn.

7. AOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. Anmunuctpanusi Caiita BpaBe BHOCUTh M3MeHEHHs B [loMUTHKY KOH(PUACHIIUATHHOCTH 0€3
coritacuga Ilonb3oBarers.

7.2. HoBas Ilonutuka KOH(HIEHIMATBHOCTH BCTYHAaeT B CHJIY C MOMEHTA €€ pa3MEIICHUs Ha
Caiite, ecniu HHOE HE MPEAYCMOTPEHO HOBOM pemakiuert [Tonutuku KoHPHUIEHITUATBHOCTH.

7.3. Bce mpennoxenus wid Bompockl mo IlomuTuke KOHOUASHIMATBLHOCTH CJexyeT cooOuaTh
orders(@serviceengineer.app.

7.4. JletictBytomas IlomuThka KOH(HIESHIIMAIBHOCTH pa3MeIllleHa Ha CTpaHHWIe IO aJipecy:
https://serviceengineer.app.
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